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SHUN ON (KITCHEN EQUIPMENT) COMPANY LIMITED

Tel: 51342616 Fax: 34179928 Date:01-01-2026
Flat 833, 8/F ,Shing Yip Industrial Building, No.19-21 Shing Yip Street, Kwun Tong, KLN.

Remarks
All quotations and service would only be validated when two parties are agreed with the following
terms and conditions.

1)

2)

3)

4)

5)

6)

7

Terms and Condition (English version)
During the diagnostic and treatment process, our company shall take no responsibility
for either any damages which has been already existed on that equipment or any lost
caused by the malfunctioning of the equipment. Quotation would be needed for those

broken parts.

In case for any artificial damage or delay which is irrelevant to our company, our
company shall take no responsibility.

The placement of service order would be arranged before the next 1-2 working days or
next 48 hours. (For non-office hours, additional fee would be charged for Emergency

calling service)
*Company General office hour (Monday-Friday 0900-1800); Weekend and Public

Holiday (Closed).

All the diagnosis and treatment must be conducted by our verified technician. No
guaranteed would be made on the parts which are changed; modified or repaired by
others.

In case for company recruitment and expansion, the qualifications and certificate of that
new entry technician would be recorded promptly.

The labor fee would be included in the inspection charge. Primary intervention would
be offered unless specific parts or tools are needed. Quotation would be placed upon the

requested.

30 days of service guarantee would be offered towards the inspected equipment after the
completion of the treatment. A label, thereby, would be placed on the respective machine
for company internal identification and verification of the guaranteed date.
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8) The guaranteed date is only applicable for the equipment maintained or produced by
our company. For any loss caused by any equipment malfunctioning, our company shall

take no responsibility.

9) Guarantee warranty service includes free labour fee for inspection, whereas the fee for
parts changing is excluded unless our company identifies it is due to the product defect.

10) The ownership of products would remains to Shun On (Kitchen Equipment) Company
Limited before all payment settled.

11) Service order would be provided after each of the inspection. Either a sign from person
in charge or a chop would be needed on the service order for verification. A copy of
service order, therefore, would be offered as your reference.

12) The inspection charge shall be claimed once the order has been placed. Order
cancelation and rearrangement would only be accepted with strong justification.

13) The inspection process would not be covered by the CAR insurance unless it is requested
and paid by the customer.

14) The account receivable for the requested orders would be accumulated and collected

monthly via cheque or FPS to our company bank account (Shun on (kitchen equipment)
Co, LTD.; Bank Of China; Contact: Mrs. Lai 90431074)

15) In case for contingency, the collection of monthly account receivable could be delayed
after the approval of our company. If failure of payment remains without our company

approval, legal action would be taken, and the current service would be suspended until
further notice. '

16) Unless specific request has been made, everything would be done according to our
company code of practice.
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17) Offeree should settled the payment subject to contract and/or quotation terms required.
For any overdue payment, offeree is responsible in paying the interest to our company
for the period of delay at the prevailing Hong Kong bank lending rate. If the offeree
breaches the contract and/or signed quotation, our company preserve the right to
suspend all warranty services and no such services shall be reinstated thereafter.

18) For any transaction needs to withdraw due to the following condition but not limited to:
incorrect transaction amount or duplicate transaction, an administrative fee $500 would
be surcharged for each transaction refund.

19) Our company reserves the final right to define, suspend, modify or terminate this order
and/or any of the terms and conditions without prior notice. In case of dispute, the
decision of Shun On (Kitchen Equipment) Company Limited shall be final.

20) These terms and conditions are prepared in Chinese and English. In case of any conflict
or discrepancy and ambiguity between two versions, the Chinese version shall prevail.
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